
REFUNDS  EXCHANGES 

Shipping and Delivery 

United Kingdom  

* Covid-19. We do not normally have items for sale via our website or for items 
for shipping but due to COVID-19 we have had to make some changes in order 
to keep providing a service to our customers. We are currently sending orders 
out once a week, on  Saturdays.  

• We ship on a standard 2-4 day service for the UK and also by Next Day Delivery 
24 hours (UK only)  

• Next Day delivery is by close of business next working day (excluding Saturdays, 
Sundays and Bank Holidays).  

• However, orders placed and selected as a "Next Day Delivery" on a Friday 
will not arrive until Monday, and those placed for next day 
delivery after 2.30pm on a Friday will not be delivered until Tuesday the 
following week. We do not offer a Saturday morning delivery service. 

We will do our best to meet the delivery timescales above, but these timescales are 
only approximate and are not guaranteed. Sometimes a parcel can be late due to 
reasons that are beyond our control. If your parcel does not arrive within the 
expected delivery time period, please contact us so that we can find out what has 
happened. We shall have no liability however for any delay in the delivery of 
products ordered. 

If you are ordering more than one item and not all items are currently in stock, your 
goods may be sent to you in instalments. You will only be charged one Postage & 
Packing fee, and you will only be charged when goods are despatched. 

If you are not entirely delighted with the products that you have chosen, you may 
return them to us within 28 days of receipt. We will be happy to offer you an 
exchange or, if you wish, a full refund for the cost of the items returned, provided that 
the goods are returned to us unworn, undamaged, in their original packaging, with 
any tags/labels intact. We do not offer refunds or exchanges on personalised items. 

See below for information on Refund of Postage and Packing Charges. 

Returning Goods to Us  
You can return the goods to us at the club or pay the costs of sending any goods 
that you are returning back to us for refund or exchange. Simply email us at 
helo@empirecheerleadingacademy.com to confirm how you will be sending the item 
back to us and whether you are looking for a refund or exchanged.  

The address to return goods to us is : 

Ground Floor Office, Innova House, Kinetic Crescent, EN3 7XH 

mailto:helo@empirecheerleadingacademy.com


 
Exchange  
If you would like to exchange your item for a different size in the same style, then we 
will be happy to send the replacement item to you free of Postage and Packing 
Charges, subject to stock availability and any price adjustment required. If you wish 
to order additional items, please place a new order for these 
separately. Alternatively, we can exchange items at the club.  

 
Sizing  
Please, please check the size of any shoes that you receive by trying them on. Many 
of our shoes are supplied in US and/or European sizes which we convert to UK sizes 
on the basis of years of experience supplying these shoes in the UK marketplace. 
You should not necessarily pay attention to the size on the packaging or shoe. 

Refund of Postage and Packing Charges  
If you are in the European Union and you cancel your order within fourteen days 
after the day you get your goods, and you cancel the whole order, we will also refund 
the standard postage and packing charges you paid as part of that order (if any) in 
accordance with the Consumer Contracts Regulations. We will not refund any 
postage and packing charges if you cancel after the fourteen days or if you only 
cancel part of your order (although you still have 28 days from receipt to return your 
goods and receive a refund for the cost of the goods). You can cancel your order by 
simply returning the product(s) back to us. 

Faulty Goods  
On very rare occasions, you may feel that the goods you have received are not up to 
our usual quality standard or have been sent to you in error. In this case, please 
contact our Customer Service Team by email at 
hello@empirecheerleadingacademy.com as soon as is reasonably possible, but 
usually within 28 days of receipt, and we will advise you what to do next. We will 
either arrange for collection or reimburse you the cost of returning the goods to us. 
We will then either refund, repair or replace the items in accordance with your 
statutory rights.  

 
Processing Your Refund  
We will process your refund as quickly as possible and no later than 14 days of 
receiving the returned goods. We issue refunds via the payment method that you 
used to place the order only. 

 

Services 

If for any reason you are unhappy with the services provided i.e. a class, please 
contact us at hello@empirecheerleadingacademy.com. We do not offer any refunds 
on classes already paid for unless the child can no longer attend classes under 
exceptional circumstances.  
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